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CHAPTER 9:   SURVIVOR ASSISTANCE  

9-1.  Overview. 
This section will suggest some of the things Retired Soldiers can do now to help their families prepare for 
the future.  It will also summarize the major benefits to which the surviving spouses and, in some cases, 
the children or parents of Retired Soldiers may be entitled.  
 
In planning for the future, it is important to remember that retired pay stops when the Retired Soldier dies 
unless the Retired Soldier elected to participate in the Survivor Benefit Plan (SBP).  Participation in the 
Retired Serviceman’s Family Protection Plan (RSFPP) is also possible if the retirement date was prior to 
September 21, 1972.  A Retired Soldier was permitted to participate in both plans. 
 
Retired Soldiers are responsible for ensuring their families understand that applications must be made to 
the appropriate government agencies before survivor benefits can be paid.  It is also a Retired Soldier’s 
responsibility to advise their families to file applications for all benefits for which they might be eligible.   

9-2.  Preparing a Will. 
One of the first steps that should be taken is to make a will, which expresses the Retired Soldier's 
desires for the distribution of an estate.  A private attorney or a military legal assistance attorney should 
prepare a will.  It is wise to use witnesses who live in the community and whose addresses are fairly 
permanent.  An executor should be chosen who would be available to administer the estate and who 
qualifies under applicable State laws. 

A will should be kept in a safe, known, and easily accessible place.  The Department of the Army does 
not maintain a repository for wills.  Estates can be settled faster if the will is retained locally. 

9-3.  Personal Affairs. 
Lack of knowledge by the family regarding a deceased Retired Soldier's personal affairs may result in 
considerable inconvenience and even a loss of benefits to survivors.  To minimize difficulties, keep a list 
of assets and the location of documents that will be needed to apply for them.  A checklist is provided for 
your use at: https://soldierforlife.army.mil/Retirement/post-retirement listed under Information for Retired 
Soldiers and Family Members.  
   
Various papers and documents should be readily accessible to the next of kin at the time of death.  
These include the will, life insurance policies, bank books, stocks and bonds, deeds to property, Social 
Security card, birth certificates, most recent retired pay statement, and final DD Form 214-Certificate of 
Release or Discharge from Active Duty, (and DD Form 215-Correction to DD Form 214, if applicable), 
and if a Reserve Retired Soldier, the "Notification of Eligibility for Retired Pay" letter (aka “20-Year 
Letter”). 
 
It is important for the surviving spouse of a Retired Soldier to possess proof of marriage when applying 
for survivor benefits from the VA or Social Security.  Equally important is proof of termination of any other 
marriages by the Retired Soldier or spouse. 
 
9-4.  Army Financial Assistance to Survivors.   
AER is the Army's own emergency financial assistance organization - dedicated to "Helping the Army 
Take Care of Its Own."  AER is a private nonprofit organization incorporated in 1942 by the Secretary of 
War and the Chief of Staff of the Army. The following individuals are eligible for assistance from Army  
Emergency Relief: 

• Soldiers retired from active duty because of longevity, or retired upon reaching age 60 (Reserve 
Component) and their eligible family members.  

• Widows(ers) and orphans of Soldiers who died while on active duty or while retired.  
• Medically retired Soldiers and their eligible family members. 

 
Where to get assistance: 

• If you are on an Army installation or have one within a 50-mile radius of your location, click here 
https://www.aerhq.org/.   
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“Once a Soldier, Always a 
Soldier…a Soldier for Life” 

 
 
 

 
 
 
 
 
 
 
 
 
 
 




	 myPay - the quickest and easiest way to update your mailing address is to use myPay https://mypay.dfas.mil/mypay.aspx.  If you have trouble logging in to myPay, use the troubleshooting instructions on the myPay site or call 888-332-7411.
	 AskDFAS - Submit a ticket in AskDFAS at https://corpweb1.dfas.mil/askDFAS/ticketInput.action?subCategoryID=13824&pgModId=12
	 Paper Form - Complete a Retired Soldier Change of Address/State Tax Withholding Request, DD Form 2866, available at https://www.dfas.mil/retiredmilitary/forms.html and mail or fax it to:
	Failing to notify DFAS of a change of address or banking information can result in missing payments and a suspension of pay. Your retired pay will be suspended if DFAS has payment returned. By law, when a retired member is missing or there is no infor...
	A request for a change of address must be made even when the Retired Soldier is in a non-pay status with DFAS-CL, or even when pay is deposited directly into a bank or financial institution.
	8-2.  VA Burial Benefits.  Burial benefits available include a gravesite in any of our 136 national cemeteries with available space, opening and closing of the grave, perpetual care, a Government headstone or marker, a burial flag, and a Presidential ...
	9-2.  Preparing a Will. One of the first steps that should be taken is to make a will, which expresses the Retired Soldier's desires for the distribution of an estate.  A private attorney or a military legal assistance attorney should prepare a will. ...
	A will should be kept in a safe, known, and easily accessible place.  The Department of the Army does not maintain a repository for wills.  Estates can be settled faster if the will is retained locally.
	9-3.  Personal Affairs. Lack of knowledge by the family regarding a deceased Retired Soldier's personal affairs may result in considerable inconvenience and even a loss of benefits to survivors.  To minimize difficulties, keep a list of assets and the...

	Only “disposable” retired pay can be divided between the Retired Soldier and the former spouse.  The term disposable retired pay means the total monthly retired pay to which a member is entitled:
	 less amounts owed by that member to the United States for previous overpayments of retired pay and for recoupment required by law resulting from entitlement to retired pay;
	 less amounts deducted from the retired pay of such member as a result of forfeiture of retired pay ordered by a court-martial or as a result of a waiver of retired pay required by law in order to receive compensation under Title 5 and/or Title 38, USC;
	 (in the case of a member entitled to retired pay under chapter 61 of Title 10 USC) equal to the amount of retired pay of the member under that chapter of law computed using the percentage of the member’s disability on the date when the member was re...
	 less amounts deducted because of an election under chapter 73, Title 10, USC to provide an annuity to a spouse or former spouse to whom payment of a portion of such member's retired pay is being made pursuant to a court order under this section.
	12-4.  Authority for a Court to Treat Retired Pay as Property of the Member and Spouse. Subject to the limitations of Title 10, USC, a state court may treat disposable retired pay payable to a member for pay periods beginning after June 25, 1981, eith...
	Notwithstanding any other provision of law, this section does not create any right, title, or interest which can be sold, assigned, transferred, or otherwise disposed of (including by inheritance) by a spouse or former spouse.  Payments by the Secreta...
	This section does not authorize any court to order a member to apply for retirement or retire at a particular time in order to effectuate any payment under this section.
	A court may not treat the disposable retired pay of a member in the manner described above unless the court has jurisdiction over the member by reason of: (A) his residence, other than because of military assignment, in the territorial jurisdiction of...
	1-1. Handbook for Retired Soldiers and their family members



